
Open Payments: Concession Fares and Monthly 

Capping  

TriMet has supported the ability to use Open Payment since the introduction of its current fare 

system, with the constraint that it only supported payment of a full adult fare. It also supported a 

daily fare cap but not the monthly fare cap nor the concession fare rates provided with the 

closed loop payment capability. The goal of the research was to expand TriMet’s ability to offer 

these two very popular incentives to their riders. 

 

Based on the knowledge acquired through this research, TriMet will continue to invest in 

building a full production solution for expanding open payments. The team is already working on 

a production inspection application, planned to go-live in Q2 2024, which will incorporate the 

requirements defined as a part of this project. To gain access to PAR, TriMet, in collaboration 

with INIT and Wells Fargo, will pursue a full recertification process to be in compliance with the 

current transit specification. Upon completion of the recertification process, TriMet will use PAR 

functionality to enable open payment card registration and reduced fares for open payments. 

 

Payment of fare and eligibility of concession fare data: 

 

 
 

 

For further information, please refer to the TriMet IMI Final Report, Subtask 1.2a/b Open 

Payments: Concession Fares and Monthly Capping.   

Open Payment solution for un-/underbanked 

TriMet considered three options to explore open-loop payment solutions that can serve as a 

means for the un-/underbanked to better access mobility services: 

1. Regional Partnership with Prepaid/Debit Card Company. 

2. Issue Prepaid Cards as Low-Income Fare Cards. 

3. Partner with local banks to increase contactless card issuance to low-income customers. 

 



Based on the knowledge acquired through this research, TriMet will continue to invest in 

building full production solutions for expanding access to virtual cards for our ridership base. 

TriMet has begun a program to re-engineer its fare system to integrate the new Virtual Card 

technologies and Open Payment with plans for a 2025 implementation.  

 

Summary statistics used from the start of demonstration project (1/1/2020) through the end of 

demonstration project (6/30/2023):  
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